
Let us bring the party to you!

A South County School of Performing Arts teacher will come to your home/party and

lead 45 minutes of music related games, rhythm making, instruments and group

singing!

​

Cost: $185.00 for 45min

Operations Policy

We're excited to provide you with a memorable music birthday party experience. To

ensure everything goes smoothly, please take a moment to review our party operations

policy:

1. Booking and Confirmation:

● After you contact us to inquire about a music birthday party, we will provide you

with available dates.

● Once you decide to proceed, we will require you to book on our website. Your

party date and time will be confirmed upon receipt of this booking.

2. Pre-Party Consultation:

● We will schedule a pre-party consultation (by phone) to discuss the party details,

including the musical theme, preferred songs, and any special requests. This will

help us tailor the party to your preferences.

3. Party Duration:

● Our music birthday parties run for 45 minutes.

4. Party Venue:

● Please ensure that you have a suitable party venue arranged. We can provide

guidance during the pre-party consultation. Our parties typically take place in the

organizer’s home or another designated venue of their choosing.

5. Party Schedule:

● We will arrive at the party venue at least [15min] before the scheduled start time

to set up our equipment and prepare for the performance.

● The party will include musical activities, interactive games, and entertainment,

tailored to the age group and preferences of the children.

○ A typical party will include rhythm making, music games, and group

singing.

6. Participant Safety:



● The safety and well-being of the children are our top priority. We will ensure a

safe environment during the party and maintain supervision to the best of our

abilities.

7. Equipment and Materials:

● We will provide all necessary musical instruments, props, and materials for the

party activities.

8. Photography and Videos:

● Wemay take photographs or videos during the party for promotional purposes. If

you have any objections or preferences regarding this, please let us know in

advance.

9. Party Cleanup:

● After the party, we will promptly pack up our equipment and clean up any mess

generated by our activities.

10. Payment:

● The fee for the party will be paid in full prior to the event.

11. Feedback and Reviews:

● We value your feedback and would appreciate your input on your party

experience. You may be asked to provide a testimonial or review to help us

improve our services.

We are committed to providing a fun and musical experience for your child's birthday

celebration. If you have any questions or special requests related to the party, please

don't hesitate to reach out to us during the planning process. We look forward to making

your child's birthday a memorable and harmonious occasion!

Cancellation and Refund Policy

We understand that plans can change, and sometimes it's necessary to cancel or

reschedule your party. Below are our policies regarding cancellations and refunds:

1. Cancellation by the Client:

● If you need to cancel your music birthday party booking, please notify us as soon

as possible. Cancellations must be made in writing (email or text message).

● If you cancel the party at least 14 days before the scheduled date, you will receive

a full refund of any deposit or payment made minus the credit card processing

fee.

● If you cancel the party within 14 days of the scheduled date, the deposit will be

non-refundable, but we can work with you to reschedule the party for a future

date, subject to availability.

● In the case of a cancellation made within 14 days of the scheduled date and

rescheduling is not possible, the deposit will be forfeited.

2. Cancellation by the Party Provider:



● While it is our intention to fulfill all bookings, we reserve the right to cancel or

reschedule a party due to unforeseen circumstances, such as illness, emergencies,

or events beyond our control. In such cases, we will make all reasonable efforts to

reschedule the party for a convenient date or provide a full refund of any

payments made.

3.No-Show:

● If the client or party attendees fail to show up at the scheduled time and location

without prior notice, the deposit or payment made will be forfeited.

4. Refunds:

● Refunds will be processed within 5 business days of a cancellation request or a

determination that a refund is due. Please allow some time for the refund to be

reflected in your account.

5. Rescheduling:

● We are happy to work with clients to reschedule a canceled party for a future

date, subject to availability and agreement by both parties. A rescheduled party

must take place within 2 months of the original booking date.

Please feel free to reach out to us if you have any questions or concerns about our

cancellation and refund policies. We understand that unexpected situations can arise,

and we'll do our best to accommodate your needs while ensuring fairness to both

parties.


